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o ScriptServer

xPoint Installation Guide

The Installation Guide will provide with all the necessary information regarding the prerequi-
sites, the available tools and the steps you need to take to setup an xPoint solution.

After performing the steps suggested by this guide you will have a working xPoint solution
with all the purchased components and. Depending on the fact that you purchased customi-
zations or not the components will be in their default, standard form or with your specific
customizations.

'/

/ Get the prequisites from ScriptServer. Use the valid set of

credentials. Download and install the ScriptServer Manage-
ment Tool from ScriptServer Marketplace and your new site

is running
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Prerequisites

This section will provide you with all the necessary information regarding the conditions that
the system must meet in order to successfully setup an xPoint solution.

We will quickly go through all the necessary elements (see Prerequisites checklist) followed by
more information regarding the necessary server software.

If you are already familiar with the necessary software and you have it already on your server

then you will just need to check that you have enabled "IIS Metabase and IS 6 configuration
compatibility” in the case you are running IIS 7 or later (see IS Web Server section)

Prerequisites checklist

Preparing the elements mentioned in this checklist will allow you to successfully install your
xPoint solution and avoid any unnecessary problems.

Server software:

1. Web server with IS 5.0 or newer

2. MSSQL database server 2000 or newer

3. .NET framework 3.5

4. Microsoft Visual J# Version 2.0 Redistributable Package

Credentials:
1. You will need a valid set of credentials for ScriptServer Services

2. You will need a set of credentials for the SQL server you will use that have the permission
to create new databases and users
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IIS Web Server

IS - Internet Information Services (formerly Internet Information Server) is a web server
created by Microsoft and it is an included with the Microsoft Windows family of products.
Depending on the OS edition 1IS will be or not by default enabled.

The versions of IIS and the corresponding Microsoft Windows operating systems are presented
in the following table:

Table 1: 1IS versions and the corresponding OSs

1S Version Operating System

11S 5.0 Windows 2000

11S 5.1 Windows XP Professional and Windows XP Media Center Edition
11S 6.0 Windows Server 2003 and Windows XP Professional x64 Edition
11S 7.0 Windows Server 2008 and Windows Vista

1S 7.5 Windows Server 2008 R2 and Windows 7

Note: If you are using Windows Vista / Windows Server 2008 or later you will need to install
"lIS Metabase and IIS 6 configuration compatibility” from "Add and Remove Windows Features”
(Figure 1). To access this dialog window you need to go to “Control Panel” -> “Programs and
Features”.

Figure 1: Enabling IIS Metabase and IIS 6 configuration compatibility

Turn Windows features on or off (7]

To turn a feature on, select its check box. To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on.

=1 | Internet Information Services -
|, FTP Server )
= [@] |, Web Management Tools
= [H . 1S6 Management Compatibility
1, IIS6 Management Console
|, TIS6 Scripting Tools
J. TIS6 WMI Compatibility
. IS Metabase and IIS 6 configuration compatibility
1 IS Management Console
1. IS Management Scripts and Tools

[7] L TS Management Service
< m ] »

[ ok || cancel |
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MSSQL - Microsoft SQL Server

Microsoft SQL Server is relational model database server developed by Microsoft. The website
for MSSQL is available at http://www.microsoft.com/sqlserver

There are various available versions. Most recent and relevant to xPoint are presented in the
following table.

Table 2: Microsoft SQL Server versions

Version Year Release name Codename
8.0 2000 SQL Server 2000 Shiloh
8.0 2003 SQL Server 2000 64-bit Liberty
Edition
9.0 2005 SQL Server 2005 Yukon
10.0 2008 SQL Server 2008 Katmai
10.25 2010 SQL Azure Matrix (aka CloudDB)
10.5 2010 SQL Server 2008 R2 Kilimanjaro (aka KJ)

Microsoft make the SQL Server available in several editions that have various features accord-
ing to their intended use. Among these editions there is the SQL Server Express Edition.
SQL Server Express Edition

The SQL Server Express Edition is a free edition of SQL server that has some limitations. These
limitations are:

* uses only one processor (CPU) (the count refers to the CPU units and not the cores, runs on
systems with more than one CPU)

* uses at most 1GB of RAM (runs on any size RAM system)
« data base files cannot exceed 4GB (10 GB from SQL Server 2008 R2)

The numbers of the users or of the databases are not limited in any way.
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.NET Framework

The .NET Framework is a software framework for Microsoft Windows operating systems. This
framework allows development of powerful software applications that are able to exploit the
latest technology. From the end-user point of view the .NET applications are more stable due
to the way the code runs. The framework is included in the modern Microsoft Windows operat-
ing systems.

The .NET Framework is included in the operating system as of Windows 7and Windows Server
2008 R2 operating systems.

The .NET framework can be installed on your system using the Windows Update services of the
operating system. Also you can download the necessary setup files from the Microsoft site at
the following address: http://www.microsoft.com/net/download.aspx

Microsoft Visual J# Version 2.0 Redistributable Package

The Microsoft Visual J#™ Redistributable Package version 2.0 includes everything you need to
run your Visual J# applications on a computer that already has the Microsoft .NET Framework
v2.0 installed.

You can download the Microsoft Visual J#™ Redistributable Package version 2.0 from:

http://www.microsoft.com/downloads/en/details.aspx?familyid=f72c74b3-edOe-4af8-aeb6 3-
2f0e4250 1be 1&displaylang=en
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Main Installation steps

1. Download ScriptServer Management Tools from ScriptServer Marketplace
http://www.scriptserver.com/ScriptServerServices/Marketplace

2. Install ScriptServer Management Tools (see Installing ScriptServer Management
Tools section)

3. Install your new site using the ScriptServer Management Tools
4. Installing new site with the ScriptServer Management Tools section
To install additional site on the same machine you will just need to repeat the third step for

each additional site you need to install. Depending on your license you will need or will not
need additional credentials for the ScriptServer services.
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Installing ScriptServer Management Tools

Run the “ScriptServer.Management.Tools.msi” executable to start the ScriptServer Management
Tools setup.

Figure 2: Step 1 starting the installation process

i% Scri ptServer Management Tools

Welcome to the ScriptServer Management Tools/
Setup Wizard I) scriptserver]

The inztaller will guide you through the steps required to install ScriptServer Management T ools on
Your computer.

wARMIMNG: This computer program is protected by copyright law and international treaties,
Unautharized duplication or distribution of this program, or any portion of it, may result in sewvere civil
or criminal penalties, and will be prozecuted ta the maximum extent possible under the law.

Click Next in the screen depicted in Figure 2 to advance to the next step in the setup.

Figure 3: License agreement step

i% Scri ptServer Management Tools

License Agreement

(} ScriptServer|

Please take a moment ko read the license agreement now. |F you accept the terms below, click "l
Agree’’, then "Next". Otherwise click "Cancel'.

END-USER LICENSE AGREEMENT FOR SCRIPTSERVER SOFTWARE ©
IMPORTANT PLEASE READ THE TERMS AND CONDITIONS OF THIS
LICENSE AGREEMENT CAREFULLY BEFORE CONTINUING WITH THIS
PROGRAM INSTALL: ScriptServer Solutions End-User License Agreement
("EULA") is a legal agreement between you (either an individual or a
single entity) and ScriptServer Solutions A/S for the ScriptServer
Solutions software product(s) identified above which may include

associated software components, media, printed materials, and ¥

(O 1 Do Not Agree

[ Cancel ] [ < Back ] [ Mext » l

To be able to further proceed you need to agree with the terms of the end-user license agree-
ment.
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In the step 3 you can select where the ScriptServer Management Tools files will be installed.
Moreover you can select if the tools will be available for all the users or only for the current
user.

Figure 4: Step 3 - selecting installation folder and users that have access

5 ScriptServer Management Tools

Select Installation Folder

/} ScriptServer|

The installer will install ScriptServer Management Tools to the fallowing folder.

Toinstall in this folder, click "Mest”. To install to a different folder, enter it below or click “Browse'.

Folder:

D:\Program Filesh\ScriptServer Platform® Browse...

Install ScnptServer Management T ools for pourself, or for anyone who uses this computer:

() Everyone
) Just me

Cancel ] ’ < Back ] | Hest »

In the following step you are required to confirm the installation Figure 5. Until this point

no changes have been done to your files. Setup just gathered the information necessary to
perform the installation. After clicking next the setup will copy the files to your selected folder
and install the necessary files.

Figure 5 Confirm installation

i% Scri ptServer Management Tools

Confirm Installation V7
} ScriptServer|
The inztaller is ready to install ScriptServer Management Tools on your computer.
Click "Mext" to start the installation.
Cancel ] [ < Back ] | Mest »
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In the screen depicted in Figure 6 click close to finish the installation process and exit the

setup wizard.

Figure 6: Final screen of the setup

i% Scri ptServer Management Tools

Installation Complete V7
} ScriptServer|

ScriptServer Management Tool: has been successfully installed.

Click "Close" to exit.

Pleaze uze Windows Update to check for any critical updates to the MET Framework.

Cancel < Back

Now you can start the ScriptServer Management Tools using the shortcut created on the desk-

top or the one in the start menu.
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Installing new site with the
ScriptServer Management Tools

In the ScriptServer Management Tools selecting "Management” - > “Install” - "Site” will com-
mence a new site installation process.

Figure 7: Starting a new site installation

ScriptServer Management

About
A st v sie |

N

Welcome to SeriptServer | iew patanalt

Management tools.

From this application you are
sble to install new applications,
backup and restors ald ones.

In the new window that appears you will need to fill in your ScriptServer Services credentials
and log in (see Figure 8). If you do not have any credentials contact ScriptServer at
www.scriptserver.com

Figure 8: Login to ScriptServer Services

ScriptServer Installation

/j ScriptServer Site Installation Wizard

[ Gather application data | Login to ScriptServer Services

Login to ScriptServer Services In order to install an application you must login with your account in

SeriptServer Services,
Offline Installation

Site information This will allow you to get the most recent version of the platform.

Site configuration server  |httpid/78.111.168.207 v

Database information Usermame

Database seruer - Connect [uzemamel |

Password

Datsbass seruer - Proparties [rrn s ]

Validate infarmation

[ 1 have the files, 1 want to do offline installation

[ mstallation ] I
Login was suscsssfull, You may now procesd, ' )
Daunload files

Installation

[ configuration ]

Installation Repart

Past Installation Tasks

| Next=> | ( cancer |

| —

Select the server (http://78.111.168.107), fill the username and password text boxes and click
“Login”. After the successful log in the "Next” button will appear in the bottom right corner of
the window allowing you to advance at the next step in the install process.
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In the “Site information” you need to fill in the name of the site and the folder where the new
site files will be stored (see Figure 9).

Figure 9: Filling the site information

ScriptServer Installation

/j ScriptServer Site Installation Wizard

Site information
[ Gather application data |

Lagin to SeriptServer Services
Offline Installation

site information

site configuration

Database information
Datshase seruer - Cannect
Datshase seruer - Proparties

Validate infarmatian
[ mstallation ]

Downlaad files

Installation
[ configuration ]

Installation Repart

Past Installation Tasks

Specify the site information, This information will be used to create 115 site
and virtual directories that will host your solution. The site name must
contain only characters a-z, A-2, 0-9 and space

Select the name of the site or write a new one:
[<pointsiteto v

[ The application should have a virtual directory
Wirite the name of the virtual directory that the application will be

Please enter the folder that the site will be installed:
[eivapointsit=t |

Browse for folder

(<<pack | | Next>> [ [ cancer |

| —

In the next step (Figure 10) you are required to enter the site configuration details regard-
ing the host header and the port that will be associated to the newly created site. Depending
on your current IS setup and configuration you might choose a host header value such as
“localhost” or www.yourdomain.com and a port. If you are not sure about the port try letting
the default value of 80 that is the well known port for HTTP.

Figure 10: Filling the site configuration

ScriptServer Installation

/j ScriptServer

[ Gather application data |

Lagin to SeriptServer Services
Offline Installation

Sitz infarmation

site configuration

Database information
Datshase seruer - Cannect
Datshase seruer - Proparties

Validate infarmatian
[ mstallation ]

Downlaad files

Installation
[ configuration ]

Installation Repart

Past Installation Tasks

Site Installation Wizard

Site configuration

Specify the site configuration properties. The below information will be s=t
to the newly created or selected 115 site.

Hostheader of the site:

[1ocalhost |

Site's port:
[eos]

(<<pack | | Next>> [ [ cancer |

| —
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In the next step (Figure 11) you can choose the database information. The existing databases
that are found on the server will be presented in case you want to connect the newly installed
site with an existing database. Otherwise just tick the checkbox "I want to create a new data-
base” to create a new database for the site.

Figure 11: Database information step

ScriptServer Installation

/j iptServer

Site Installation Wizard

Database information
[ Gather application data |

Legin to ScriptServer Services ‘fou can create a new database, or connect your site with an existing one.
Offline Installation

site infarmation

The followin are been regs within
site configuration o s
N . Server: (locall / Database: xPointSitel ~
Database information Garvar: (local) / Database: xPaintSita? =
tabase server - Conna Garvar: llazal) [ Databasa: xPaintaites £
Datsb Connect Garvar: (locall / Database: xPaintSitad =
Database server - Propartias Semert (Iocal) / Databsse: xPointsites
Server: (local) / Database: xPointsites
Validate infarmation Server: (local) / Database: xPointSite?
Server: (local) / Database: xPointSited b

Installation
[ 1 Iwant to create a new database.

Downlaad files
Installation

[ configuration ]

Installation Repart

Past Installation Tasks

(<<pack | | Next>> [ [ cancer |

| —

In the following step (Figure 12) you have to enter the details necessary to allow the setup
to connect and create the new database and the associated user. Enter the SQL server, the
authentication type used and the credentials if necessary (when selecting Windows Authenti-
cation the setup will use the current logged user).Click Verify connection to the SQL server to
make sure that the details are in order. If the connection can be successfully established you
can proceed to the next step.

Figure 12: Database installation - connecting to the SQL server

ScriptServer Installation

/j iptServer

Installation Wizard

[ Gather application data |

Lagin to SeriptServer Services
Offline Installation

Sitz infarmation

site configuration

Database information
Database server - Connect
Datshase seruer - Proparties

Validate infarmatian
[ mstallation ]

Downlaad files

Installation
[ configuration ]

Installation Repart

Past Installation Tasks

Database Installation - Connect

“fou have selected to create a new database,

Specify the Micrasoft SQL Server where you want to set up the database.
“fou can use both integrated and database security.,

serverMame: |(locall ¥

[SaL sereer v
Usertame:  [usemame v
Password: [prmn ]

Befare you continue you raust verify the connaction to the database server.

Verify connection to sal, farver
Connection has been established. You may proceed.

(<<pack | | Next>> [ [ cancer |

| —
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In the step depicted in Figure 13 you can choose the database name for the new site and the
user that will be associated to this database. This information will be used by the new site to
access the database.

Figure 13: Database properties

ScriptServer Installation

/j ScriptServer Site Installation Wizard

Database Installation - Properties
[ Gather application data |

Legin to ScriptServer Services “fou have selected to create a new database,

Offline Installation

New Database Name: | xPointsite10
site infarmation

Specify user name and password for the database owner of the database. &
login will be created and set to database owner of the the Microsoft SQL
Server database.

site configuration
Datsbase infarmation

Datsbase seruer - Connact

Database sarver - Properties User Name: [RointUser <Fointsitein |

Password: =

Validate infarmation

[ mstallation ]

Downlaad files

Installation
[ configuration ]

Installation Repart

Past Installation Tasks

(<<pack | | Next>> [ [ cancer |

| —

The information gathered so far the information necessary for the installation (Figure 14).
Clicking Next will initiate the installation tasks

Figure 14: Validate information screen

ScriptServer Installation

/j ptServer Site Installation Wizard

Installation can now start
[ Gather application data |

Login to SeriptServer Services You have successfully configured the installer,
Offline Installation The installation can now begin by clicking Next.
Site information

site configuration

Database information
Datsbase seruer - Connect
Database server - Proparties

validate information
[ mstallation ]

Downlaad files

Installation
[ configuration ]

Installation Repart

Past Installation Tasks

| <= Back | ‘ | cancet |
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After the installation (Figure 15) any errors encountered during the setup will be reported.

Figure 15: Installation report

ScriptServer Installation

/j ScriptServer Site Installation Wizard

Installation has finished
[ Gather application data |

Login to Seriptierver Services “fou can now configure your application depending on the content you
downloaded,

Offline Installation

Sitz infarmation

site configuration

Database information
Datshase seruer - Cannect
Datshase seruer - Broparties

Validate infarmatian
[ mstallation ]

Downlaad files

Installation
[ configuration ]

Installation Report

Past Installation Tasks

(ecpack] | Next>> [ [ cancer |

| —

After the installation finishes the setup wizard will advance to the "Post installation tasks”
step (Figure 16).

Figure 16: Post installation tasks

ScriptServer Installation

/j ScriptServer Site Installation Wizard

Post installation tasks
[ Gather application data |

Legin to ScriptServer Services Before you configure the application features, you must complets the
fallowing tasks to successfully start working on the site;
Offline Installation

Sit infermation Download and install your license

site configuration Configure and update your site

Datsbase infarmation

Databsse server - Cannect if any of the aboue links are nat working, then you must first verify that the
site is online, and that you have the corect site packaae if vou used your
Databsse server - Broperties oun file.

Validate infarmatian
[ mstallation ]

Downlaad files

Installation
[ configuration ]

Installation Repart

Post Installation Tasks

| <= Back | ‘ | cancet |

First you should download and install your license. Click the Download and install your license
option in the post installation tasks screen.

You can click Browse the newly installed application option to launch the just installed and
configured site into your default browser.
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A browser window will be opened that will allow you to log in to ScriptServer Services and to
download the license (Figure 17).

Click the Download your license using your installation credentials button to download your
license.

Figure 17: Update license page

// ScriptServer

ScriptServer Licensing

If you have problems with the licensing of your product, please make sure that you have updated the licensing
file from Scriptserver Services, Push the button below to update now. You may need to authenticate yourself

before dounloading your license,

Please note!

License file is missing.

Server to connect to : https//78.111.168.107

select another sarver to connect to

Download your license using your installation credentials.

After downloading the license you will be notified that the license has been updated success-
fully and you will have the option to advance to the next important post installation task by
clicking the /Initialize your site for the first time button. (Figure 18)

Figure 18: License updated successfully

// ScriptServer

scriptServer Licensing

If you have prablems with the licensing of your product, please make sure that you have updated the licensing
file from ScriptServer Services, Push the button below to update now, You may need to authenticate yourself

befare downloading your license,

Information

Your licanse has bean updated succassfully.
Server to connect to : http://192.168.168.112

Select another server to connect to

Initialize your site for the first ime
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The second post installation task concerns the initialization of few settings for the new site
(Figure 19). First element that you need to fill in is the desired administrator password. Then
you need to select the server and the credentials that will be used by the application to reach
the components included in your license (normally these will be automatically filled after a
fresh install). The final element is to pick an update policy. After all data is filled in click Save
preferences and continue to conclude this step and start the update process that will down-
load and install the various components that have been included in your license. (Figure 20)
Finally, after the updates and the downloads are completed, you can go on using your site.

Figure 19: Initializing the application

// ScriptServer

Setting up your ScriptServer application for first time

Before you get started...

Gangratulations! You just have installed 2 ScriptServer application! In this page you will setup the basic

information that will allow yau to further explore and customize the ScriptServer application.

Administrator password

Flease spedfy the administrater password, This user iz the super-uzer of your system,

New passuord: feeee

Verify new password: (sses]

Update your application and download purchased packages

Spacify the server, your usemnarme and your password so the uizard can reach your compenants

http://78.111.168.107 ~

Username: adran

Password: |e, s

Automatic updates

Flease spedfy how should the application be updated:
O Updiate using my ScriptServer Senvices

O Oniy download updates, but not apply, using my ScriptSener Senices cradentials
© Do not update

save preferences and continue

Figure 20: Downloading the packages included in the license

// ScriptServer

Updating Site...

The site is now dewnloading and installing your purchased software,
The application rray restart rmultiple tirmes while updating,
Please do not navigate away fram this page or refresh,

The setup is now installing ScriptServer Platform 1.5.0.40 af
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You can browse the newly installed site. Depending on what components are included in your
license you might have a different view (Figure 21).

Figure 21: First page, the default view

Your custom xPoint text

AboutUs Products CompanyNews Contact

Welcome to your company website

AboutUs
Last News
. Products.
Or this xPoint site you can expose your company and make your site work together with your
You can arrange your news s you like.
campany strateqy and your sales and marksting effart, You wil have slmast endless passibilties in
This is anly ane passibiliy.
both nawigation and design, which allows you to diferentiate your company against your CompanyMNews
carpetitors. This xPaint salution an be expanded when you scale your company and yau wil be
able to choose, install and run new Features (compansents) related to nesds and wants. —

The platform running wour site has been developed according to tomorrow's technology, 15 years
oF accumulated knowledge and global web experiznce gathered in one platform: CMS, e-commerce

Read more and intranet sceessible in your spplicstion, Software that thinks!

Start

To further customize and setup the site you can go to the administration interface accessible
at http://<yourserver>/admin. In this example this would be http://localhost:808 1/admin .
When asked to login use the following credentials: username “administrator” and for password
the password you have set at the application initialization (Figure 19).
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Known issues

1. After initializing the application and clicking save you still get always redirected to the
initialization page. Open the table [ScSeUpApEn] and set [HasBeenlnitializedForFirstTime]

flag to true.

2. Going to the root of your application with the browser will result in a forbidden access er-

ror.

®Point Test Installation Properties BEE3

Directory Secuity | HTTP Headers | Custom Erors | ASP.NET | Server Extensions 2002

WebSite | Performance | ISAPI Fiters Hoeme Directory I Documents
The content for this resource should come from:

ca

directory located on this computer

A
A

share located on another computer
redirection to a URL

Logal path: | C:\InetpublwesrootspointTest Browse... I

[~ Script source access

¥ Logvists

IV Read [V Index this resource
I~ Wiite
I” Directory browsing
Application settings
Application name: IxF’o&nl Test Installation ScriptServer Remove l
Starti ink: <xPoint Test Installation...
LNE Configuration .. '
Execute pemissions: | Scrpts ony |
Application poot

|xPoint Test InstalationdppPodl ¥ | Unload |

[ ok | cacel | o | Hep

Using IIS Manager set the "Read” access and give execute permission for “Scripts only”

3. You get an SQL related exception when loading the first page:

http://<yourserver>/Default.aspx

to troubleshoot this problem you might try to manually run the solution update

first log in to the application using the http://<yourserver>/Services/Login.aspx
next point your browser to the

http://<yourserver>/Services/PackageWizard/PackageWizard.aspx?url=http%3A%2F%

2F78.111.168.107
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ScriptServer - 15 years in business
- dedicated to meet our customers challenges of tomorrow

ScriptServer has 15 years of expertise in developing, selling and supporting web based soft-
ware in standard packages.

New platform: xPoint.NET - e-commerce, CMS and intranet all in one

Since 2009 ScriptServer has developed a new platform: xPoint. The platform containes all
products in one platform and is based on today most advanced it-technology. Packages and
components can be purchased in the web based ScriptServer Marketplace.

The ScriptServer organization
Our office in Denmark is the HQ for the ScriptServer activities. We have the responsibility for
development, sales, support, production and administration.

0 ScriptServer

ScriptServer Solutions A/S
Herstedvang 7C
2620 Albertslund

Denmark
Phone +45 33 26 31 00
support@scriptserver.com Micresoft .
ISV/Software Solutions
. GOLD CERTIFIED .
www.scriptserver.com — Custom Development Solutions

Partner






